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What you need to know: COVID-19: Airline seat capacity policy 

June 29, 2020 
 

As part of their efforts to keep travelers safe, some airlines are social distancing passengers by keeping a 

number of seats free on flights; typically, the middle seat is kept free. This report details what airlines are 

doing and includes information on those that have decided not to adopt this measure.  

Asia Pacific 
 

Airline Seating adjustment 

Air New Zealand Seating is allocated to allow an empty seat between customers traveling alone. 

Singapore Airlines While there is nothing indicating the airline is keeping seats free, it has 

introduced dedicated seating zones onboard to separate transit passengers from 

non-transit passengers. Passengers must remain in their designated zone.1 

Virgin Australia Wherever possible, Virgin Australia will try to keep an empty seat between 

passengers traveling alone.  

Europe 
 

Airline Seating adjustment 

British Airways In its new Welcome on Board website, the airline makes no mention of blocking 

off seats, but it does require passengers to wear face masks at all times, and it 

recommends changing the mask every four hours. 

EasyJet While mask wearing is mandatory, easyJet has decided not to block off the 

middle seats on its aircraft.2 

Lufthansa In the #WeCare section of its website, Lufthansa makes no mention of leaving 

any seats free on its flights. 

Middle East 
 

Airline Seating adjustment 

Emirates As its president Tim Clark has described leaving middle seats vacant as “neither 

economically viable nor sustainable,” Emirates has not adopted this policy.3 

Etihad Airways Etihad has made some changes to its seat maps so that where possible, there’s 
more space between passengers.4 

Saudi Arabian Airlines 

(Saudia) 

The adjacent seat will always remain unavailable to ensure social distancing. 

 
1 Singapore Airlines, Precautionary measures 
2 Skift, May 21, 2020 
3 Gulf Business, June 1, 2020 
4 Etihad Airways 

https://www.singaporeair.com/en_UK/sg/travel-info/covid19-measures/
https://skift.com/2020/05/21/easyjet-to-resume-european-flights-on-june-15-deciding-to-not-block-off-middle-seats/
https://gulfbusiness.com/airlines-cannot-operate-empty-middle-seats-emirates-tim-clark/
https://www.etihad.com/en-gb/fly-etihad/health-and-wellness
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North America 
 

Airline Seating adjustment 

Air Canada Adjacent seats in Economy Class are blocked until June 30, 2020.5 

Alaska Airlines Until July 31, Alaska Air Lines is blocking middle seats on all flights and is capping 

capacity at 65%, although groups wishing to sit together can request this by 

calling reservations. 6  

Delta Air Lines Middle-seat left free and load factors limited to 60%; set at 50% in First Class.7 

Delta will respond to rising demand by deploying more and/or larger aircraft, so 

that it can maintain middle-seat free.8 Policy operating until September 30. 

Southwest Airlines Middle seats are being kept open through at least September 30. If traveling 

together, customers are still welcome to sit together.9 

United Airlines As part of its social distancing efforts, United has adjusted its seat selection 

systems to avoid seating customers next to each other, except when travelling 

together.10 It does not guarantee the middle seat will be left free. United also 

aims to alternate window and aisle seats when seats are two abreast only. 

Until June 30, United allows customers booked on flights expected to be close to 

full capacity to rebook on a different flight o receive a travel credit. This option is 

also available at the gate, if more than 70% of customers have checked in. 

WestJet WestJet’s safety program includes a limit on seats onboard its aircraft, although 

families travelling together can still sit together.11 

 

 

Note 

The COVID-19 situation is rapidly evolving, and the situation is changing on almost an hourly basis. The 

information presented in this report represents the latest view as at June 23, 2020. We have carefully 

researched and checked the information contained. However, we do not guarantee or warrant the 

correctness, completeness or topicality of this article and do not accept any liability for any damage or 

loss as a result of the use of the information contained within this article.  

 

 

 

 

Do you have questions or comments regarding this report? Please email mike.eggleton@bcdtravel.co.uk 

to share your thoughts. 

 
5 Air Canada, Ready for takeoff 
6 Business Travel News, June 9, 2020 
7 Delta, Travel well, May 15, 2020 
8 Business Travel News, June 1, 2020 
9 Southwest, Promise 
10 United Airlines 
11 WestJet, Safety on board 

mailto:mike.eggleton@bcdtravel.co.uk
https://www.aircanada.com/ca/en/aco/home/book/travel-news-and-updates/2020/covid-19.html
https://www.businesstravelnews.com/Transportation/Air/Alaska-Extends-Capacity-Caps-Through-July?utm_source=newsletter&utm_medium=email&utm_campaign=eltrdaily&oly_enc_id=1227B7631490F3V
https://news.delta.com/travel-well-face-coverings-more-space-clean-air-and-more-delta-has-you-covered
https://www.businesstravelnews.com/Transportation/Air/Delta-Sees-Indefinite-Term-for-Covid-19-Cleaning-Distancing-Protocols?utm_source=newsletter&utm_medium=email&utm_campaign=eltrdaily&oly_enc_id=1227B7631490F3V
https://www.southwest.com/promise/
https://hub.united.com/united-coronavirus-covid19-safety-update-2645397564.html
https://www.westjet.com/en-gb/travel-info/safety#on-board

