
Our Recommendations

For travel managers with employees traveling in or through China, we recommend that you:
• Monitor developments in the area via a trusted news source; the situation is evolving rapidly.
• Turn on and stay tuned to travel alerts in Christopherson’s SecurityLogic. 
• Refer to the U.S. Department of State’s travel advisories. 
• Work with your HR and security teams to establish appropriate guidelines for travel.
• Talk to your Christopherson travel advisor if you intend to delay or cancel your travel. Some airlines have implemented 

free cancellations or change of travel dates without additional charges.

As always, Christopherson is ready to assist you and your travelers through all the means at our disposal.

The Developing Situation

• The Chinese government has suspended outbound travel from Wuhan (airport, railway station, and other major 
forms of transportation) as of 10 a.m. on January 23, 2020. 

• Several airlines have announced refunds for Wuhan-bound services. As of Jan. 23, these airlines included:

Air China
Beibu Gulf Airline
Capital Airlines
Cathay Pacific /Cathay Dragon
Chengdu Airlines
China Airlines /Mandarin Airlines
China Eastern
China Express

• China’s state-owned railway company issued a notice allowing travellers who have purchased train tickets to or 
from railway stations in Wuhan to request a refund of their train tickets free of charge by midnight Jan. 24.

• Hilton announced on its official WeChat account that it will offer free cancellation of all bookings at all Hilton-
branded hotels in Wuhan for stays on/before Feb. 2. with immediate effect. Guests from Wuhan can also cancel 
their bookings of all Hilton-branded hotels worldwide without any charges for stays on/before Feb. 2.

• Accor also announced on its official Weibo account that those who have booked Accor-branded hotels in the Greater 
China region for stays on/before Feb. 2 can contact the hotel to change their booking or to request a free refund.

The information here is provided for general information purposes only and should not be construed as legal advice. Neither Christopherson Business 
Travel nor BCD Travel provide advice or recommendations on the prudence of travel to an affected destination. We do, however, seek to provide pertinent 
information, allowing companies and travelers to make informed decisions regarding business travel.

Please read the following information provided by our global affiliate BCD Travel regarding the Coronavirus 
situation as of January 24, 2020. 

What is the Coronavirus? 

First identified in Wuhan in mid-December, the novel 
coronavirus (2019-nCoV) is in the same family of infections 
as severe acute respiratory syndrome (SARS) and Middle 
East respiratory syndrome (MERS). Human-to-human 
transmission of the virus is possible and confirmed cases 
outside of China are reported in Hong Kong, Macau, 
Japan, South Korea, Taiwan, Singapore, Thailand, the 
United States, and Vietnam.

How does the Coronavirus affect business travelers? 
As a result of the escalating situation, various countries 
have introduced extra measures to reduce risk exposures 
to prevent wide-spread of the virus. Travelers can expect 
delays due to screening controls at airports, especially at 
border crossings with China. 

The World Health Organization does not recommend any 
restriction of travel to China at this point. 

China Southern
China United Airlines
Chongqing Airlines
Colourful Guizhou Air
Hainan Airlines
Juneyao Airlines
Kunming Airlines
Loong Air

Lucky Air
OK Air
Ruili Air
Scoot
Shandong Airlines
Shenzhen Airlines 
Sichuan Airlines
Spring Airlines

Suparna Airlines
Tianjin Airlines
West Air
Urumqi Air
Xiamen Air
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We are continuing to monitor the coronavirus situation and will provide updates as new information becomes available.

Latest Developments 

South Korea experienced a spike of confirmed cases over the last week and has been raised to Warning Level 3 with China. Japan 
also saw a jump in the number of cases and is now at an Alert Level 2.

The largest outbreak in Europe is currently in Italy (Alert Level 2) with total confirmed cases rising to 650 at last count. Several 
towns in Italy’s Lombardy and Veneto regions are on shutdown. Iran, also now classified as Alert Level 2, has confirmed a sharp 
rise in cases. Middle Eastern countries including Afghanistan, Bahrain, Lebanon, Iraq, Israel, Kuwait, and Oman have all reported 
confirmed cases.

U.S. public health officials confirmed that as of Friday, February 28, there are currently 60 people in the United States with the virus.

Globally, more than 80,000 people in 50 countries have been infected. The World Health Organization has stated that the virus is 
now spreading faster outside of China, where it originated, but warned against unnecessary panic.
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• Review the CDC’s current travel warnings and consider 
outlining precautionary policies for employees traveling 
to the affected areas until the situation is resolved. 
Communicate these policies company-wide.

• Remind travelers of the importance of utilizing your 
organization’s designated booking option(s) and of staying 
within policy. Doing so ensures that travel can be monitored 
and assistance provided should a traveler encounter an 
health, emergency, or security issue.

• Ensure that traveler alerts are turned on at the company 
level in AirPortal. 

• Utilize Christopherson’s risk management tool SecurityLogic 
to monitor employee travel, verify traveler safety, and 
push notifications. 

• Speak to your Christopherson travel advisor if you intend 
to delay or cancel travel. Many airlines have altered flight 
frequencies and capacity to highly affected areas and some 
have begun to offer refund/rebooking options. Our global 
affiliate, BCD Travel, has a full listing of the latest airline 
updates here. Please note that change fees do still apply 
if trips are changed/cancelled before an airline offers the 
option. 

• If your organization uses Concur, consider adding a 
temporary banner to the booking site reiterating your travel 
policy with a link to your internal risk management plans.

• Be aware of how other countries around the world are 
responding. You can review a summary of advisories by 
country, here.

SecurityLogic Tutorial

Need a refresher on how Christopherson’s SecurityLogic tool 
can help you monitor traveler safety? Watch this tutorial and 
reach out to your Account Manager for additional assistance.

Additional Tips & Resources 

• Read our recent blog post, “How to Support Your Business 
Travelers During the Coronavirus Outbreak” on cbtravel.com.

• Advise employees to check themselves for symptoms of 
acute respiratory illness before starting travel. 

• Ensure employees who become sick while traveling notify 
their supervisor and know how to promptly seek medical 
care both inside and outside their home country. 

• Provide employee training on health precautions for travel, 
including: 1) ensuring vaccinations are up-to-date; 2) wearing 
masks; 3) avoiding contact with animals and markets with 
animals; 4) practicing elevated hygiene, i.e. washing hands 
frequently, avoiding touching your face, ensuring food is 
cooked thoroughly.

• Organizations that utilize trip insurance should review the 
terms and conditions of those policies to determine what 
rights they may have under their specific insurance as 
coverage varies considerably across all options. 

• If your organization uses International SOS for travel 
security, take time to review their FAQ and visit their official 
coronavirus site for additional services and information.

Sites to Monitor

U.S. Centers for Disease Control

U.S. Department of State

United Nations Special Coverage

World Health Organization

The information here is up-to-date as of February 28, 2020 and is provided for general information 
purposes only. It should not be construed as legal advice. Christopherson Business Travel does 
not provide advice or recommendations on the prudence of travel to an affected location. We do, 
however, seek to provide pertinent information, allowing organizations and travelers to make 
informed decisions regarding their travel.



A Message from our CEO, Mike Cameron 

As we face the ever-changing landscape of the travel industry, I want to personally reiterate our commitment to you, our clients. Our company’s 
core values—We Value People. We Create Value.—are the guiding principles we will rely on as we all navigate the evolving COVID-19 situation. 
Please know that we are here to support you and your travelers as your consultative partner. We hope you will lean on us, our 67 years of 
experience, our expertise in making reservation changes and securing refunds, and our risk management tools. If there is anything more we can 
do to help you through this time, please don’t hesitate to let us know.
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Continue to review the CDC’s travel information page for the latest 
travel recommendations and restrictions. You can also stay current on 
CDC updates by subscribing to their email updates.

Airlines are now making multiple changes a day to flight frequencies, 
capacities, and refund/rebook options. Travelers can contact any 
Christpoherson travel advisor to know what they are eligible for if they 
intend to delay or cancel travel.  

Remind travelers of the importance of utilizing your organization’s 
designated booking option(s) and of staying within policy. Doing so 
ensures that travel can be monitored and assistance provided should 
a traveler encounter a health, emergency, or security issue.

Communicate your policies and risk management plans to travelers. 

Turn on traveler alerts in AirPortal at the company level. 

Utilize Christopherson’s risk management tool SecurityLogic to 
monitor employee travel, verify traveler safety, and push notifications. 

Travel Insurance Coverage

Most travel insurance policies will not cover cancellations caused by 
the virus. The only way insurance may provide coverage would be as 
an upgrade to regular policies as a “cancel for any reason” addendum. 
This must be purchased within a certain time frame of the deposit/
purchase, typically 14-21 days. However, be sure to read all the terms, 
as most “cancel for any reason” policies will only cover up to 70% of 
the total and may include other restrictions. If you are interested in 
purchasing insurance with “cancel for any reason” addendums, we 
recommend working with the advisors at our leisure travel division, 
Andavo Travel (801-327-7700, vacations@andavotravel.com). 

For more information about travel insurance coverage of the virus, 
here are two additional articles: 

• Coronavirus and Travel Insurance (money.com)
• What travel insurance covers ... (USA Today)

Airlines: Cancellations & Change Fees 

Delta, United, and American have waived change fees for any ticket 
issued before March 9 for travel taking place March 1-April 30, 2020. 
The new travel must originate on or before December 31, 2020, be 
rebooked no later than December 31, 2020, and the ticket reissued on 
or before December 31, 2020.  

For flights booked in March/April 2020, Delta, United, and American 
have outlined the following peace-of-mind waiver policies: 

• Delta has waived change fees to reissue any ticket booked March 
1-April 30, 2020. The new travel must be rebooked and originate by 
February 28, 2021. This change fee waiver is only valid one time per 
ticket. (See Delta’s Coronavirus Travel Updates)

• United has waived change fees to reissue any ticket booked March 
3-31, 2020. New travel must be completed within one year of 
original ticket purchase date. This change fee waiver is only valid 
one time per ticket. (See United’s Travel Notices)

• American Airlines has waived change fees to reissue any ticket 
booked Mar 5-31, 2020 for travel taking place March 5, 2020-January 
30, 2021. The new ticket must be reissued prior to the departure 
date of the original ticket and the new travel must be completed 
within one year of original ticket purchase date. This change fee 
waiver is only valid one time per ticket. (See American’s Travel Alerts)

To change or cancel any flights that meet these requirements, travelers 
can reach out to any Christopherson travel advisor for assistance or 
make these changes themselves in Concur. Please note that change 
fees do still apply if the flight falls outside an airline’s waiver policy. 

Southwest has not suspended any scheduled flights or routes at 
this time. However, if company policy dictates that travelers need 
to cancel/change flights, Southwest does not charge change fees 
and original funds can be applied to future travel. (See Southwest’s 
Coronavirus Updates)

For a non-exhaustive summary of additional airlines’ latest 
announcements see BCD Travel’s update. 

Sites to Monitor

Real-time virus tracking map + data center (Johns Hopkins CSSE)
Coronavirus Map: Tracking the Spread of the Outbreak (NY Times)  
COVID-19 Resources (Airlines for America)
Risk Intelligence Alerts (WorldAware)
How to Support Your Business Travelers ... (cbtravel.com)
World Health Organization: Travel Advice, Situation Reports

The information here is up-to-date as of March 11, 2020 and is provided for general information purposes only. It should not be 
construed as legal advice. Christopherson does not provide recommendations on the prudence of travel to an affected location. 
We do seek to provide pertinent information, allowing organizations and travelers to make informed decisions regarding travel.

Latest Developments 

Countries categorized in each of the CDC’s Risk Assessment Levels have maintained their status over the last week. The CDC still recommends:

• Avoid all nonessential travel to mainland China and Iran. Entry of foreign nationals from these destinations has been suspended.

• Avoid all nonessential travel to South Korea and Italy.

• Older adults or those who have chronic medical conditions might consider postponing travel to Japan.

• Practice usual precautions when traveling to Hong Kong. 

There are currently no travel restrictions within the United States. That said, many countries around the world have implemented restrictions on 
entry and exit, visa and work permit issuance, closed ports, tightened quarantine rules, and taken other measures in an attempt to slow the spread 
of coronavirus. Here is a detailed list outlining those rules and regulations by country, alphabetically, from Newland Chase. 



The information here is up-to-date as of March 24, 2020 and is provided for general information purposes only. It should not be construed as legal advice. CV 
Humanitarian Travel does not provide advice or recommendations on the prudence of travel to an affected location. We do, however, seek to provide pertinent 
information, allowing organizations and travelers to make informed decisions regarding their travel.

Latest Travel Developments 

The U.S. Department of State issued a Global Level 4 Health Advisory, advising U.S. citizens to avoid all international travel.  

The CDC released an FAQ regarding travel within the United States, and currently recommends the following: 

• Avoid all nonessential travel to mainland China, Iran, and most of Europe. Entry of foreign nationals from these destinations 
has been suspended. 

• Avoid all nonessential travel to Malaysia and South Korea. 

• Older adults or those who have chronic medical conditions might consider postponing international and domestic travel. 

• Practice usual precautions when traveling to any location.  

The Coronavirus:
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Review the Global Level 4 Health Advisory issued by the U.S. 
Department of State.  

Utilize Christopherson’s SecurityLogic tool for help with risk 
management. You can generate reports, locate travelers 
worldwide, verify their safety, and push notifications.  

Access your travelers’ upcoming trips in AirPortal and ensure 
that travelers who need to cancel trips do so prior to the travel 
dates. Cancellations made after their travel dates are not 
eligible for refund or rebooking.  

Encourage travelers to call their hotel to reconfirm reservations 
24-48 hours before their stay as numerous hotels begin to 
close. 

Encourage travelers to enroll in the U.S. Department of State’s 
Smart Traveler Enrollment Program to receive alerts and make 
it easier to locate them in an emergency. 

How to Contact Christopherson

Considering the staffing adjustments we made last week 
in response to the industry’s drop in travel bookings, 
Christopherson’s service model remains the same and our 
teams are here to support you and your travelers. If you are 
uncertain about how to reach us, here’s how:  

Account Management: All Account Managers can be reached 
at accountsupport@cbtravel.com or 888-316-4250.   

Travel Advisors: You may continue to use the contact 
information you’ve always used to reach our expert advisors. 
All phone numbers and emails are still operational. 

Online Support: For assistance with online bookings or your 
booking site, our Online Support Team can be reached at 
onlinesupport@cbtravel.com or 888-535-0179.

TSA and COVID-19 

Travelers with a state driver’s license that expired on or after 
March 1, 2020, and who are not able to renew at their DMV, 
may still use it as acceptable identification at TSA checkpoints.  
TSA will accept expired driver’s licenses a year after the 
expiration date or 60 days after the duration of COVID-19 
national emergency, whichever is longer.

Entry Rules & Visas 

Christopherson’s global visa provider, CIBTvisas is maintaining 
this blog post with updates on the constantly changing entry 
rules resulting from COVID-19 restrictions. 

With international travel currently at a standstill, now might 
be a good time to prepare for the reopening of international 
boarders by educating your teams about our preferred 
program with CIBTvisas. Travelers can save 40% or more on 
CIBTvisas retail rates when contacting CIBT as follows: 

Travelers in the U.S. can access the special rate online or by 
phone (800-671-5102). Callers will need to provide our CIBT 
account number 105108. 

Travelers outside the U.S. can verify requirements and 
receive support through this site.  

If you have questions about CIBTvisas, you can contact your 
Account Manager or email judi.galst@cibt.com. 

Airline Policies 

Travelport created a comprehensive resource for accessing 
the ever-changing policies by airline, that covers information 
related to cancellations, change fees, and refunds.

Additional Resources

Dep. of State: Global Advisory; COVID-19 by Country

How to Support Your Business Travelers (cbtravel.com) 

Covid-19: Assessing the Catastrophe (BTN) 

Tracking map and data center (Johns Hopkins CSSE) 

Risk Intelligence Alerts (WorldAware) 

WHO: Travel Advice, Situation Reports 

Coronavirus Resource Center (Healthwise) 



The information here is up-to-date as of March 31, 2020 and is provided for general information purposes only. It should not be construed as legal advice. CV 
Humanitarian Travel does not provide advice or recommendations on the prudence of travel to an affected location. We do, however, seek to provide pertinent 
information, allowing organizations and travelers to make informed decisions regarding their travel.

Latest Travel Developments 

The CDC has urged residents of New York, New Jersey, and Connecticut to refrain from non-essential domestic travel 

for 14 days effective immediately. This Domestic Travel Advisory does not apply to employees of critical infrastructure 
industries. More information on the CDC’s recommendations for travel within the U.S. can be found here, while this 

map provides their recommendations on international travel.    

Some countries around the world are moving from travel bans to complete lockdowns. Our global affiliate BCD Travel 
prepared a summary of those developments here.  

IATA prepared this updated report of their COVID-19 Impact Assessment.

COVID-19:
A Travel Partner Update

Our Recommendations

If your organization has mandated a travel ban, communicate to travelers that flights and/or hotel reservations still 
need to be cancelled by the traveler. Putting a company-wide travel ban in place does not equate to automatic 

cancellation of previously booked trips. Any flight or hotel stay not cancelled prior to the travel date will result in full-
price charges from the vendor. Christopherson does not cancel travel without request from the individual.  

Communicate to travelers that airline tickets are not being refunded (unless the airline cancels the flight), but rather, 
change fees are being waived so that travel can be rebooked or the funds reused.  

Unused Tickets in AirBank

AirBank, Christopherson’s tool that helps you track 

and manage unused airline tickets, is being updated 

to account for the airlines’ numerous policy changes 

regarding the reuse of funds, extended expiration dates, 

etc.  

Our development team is working on this technology 

update now, with an anticipated completion of May 

1. Should you have questions about the airlines’ new 

policies in the interim, Travelport created this reference 

document detailing each airlines’ rules.

REAL ID Deadline Pushed to 2021 

The Department of Homeland Security (DHS) announced 

last week that the enforcement deadline for REAL ID 

has been pushed back to 2021 due to the COVID-19 

pandemic.  

DHS said there will be a 12-month delay, extending the 

deadline for states to comply until Oct. 1, 2021, as states 

across the country are temporarily closing or restricting 

access to DMVs. Learn more at travelmarketreport.com.

Airline Operations By Region 

As demand for flights declines and governments around 
the world restrict travel, airlines are adjusting their 

operations and, in some cases, suspending all services. 

The following regional reports, prepared by BCD Travel, 

summarize what changes airlines are making. 

• Africa 

• Europe  

• Latin America  

• The Middle East  

• North America  

• Southwest Pacific

Additional Resources

Airline Policies (Travelport) 

Restrictions, Operations, & Screening (iSOS) 

How to Support Your Business Travelers (cbtravel.com) 

Virus tracking map & data center (Johns Hopkins CSSE) 

U.S. Dep. of State: Info for U.S. Passport Holders 

WHO: Travel Advice; Situation Reports 



The information here is up-to-date as of April 7, 2020 and is provided for general information purposes only. It should not be construed as legal advice. CV Humanitarian 
Travel does not provide advice or recommendations on the prudence of travel to an affected location. We do, however, seek to provide pertinent information, allowing 
organizations and travelers to make informed decisions regarding their travel.

Latest Travel Developments 
The CDC launched a new weekly surveillance report called COVIDView that is updated each Friday. 

The COVID-19 focal point in the U.S. is currently centered around New York and New Jersey, however other states where case numbers are 
increasing include: Michigan, California, Florida, Louisiana, and Massachusetts. More information can be found in iSOS’s Daily Summary.

The Coronavirus:
Everything You Need to Know Today

Flight Refunds & Change Fee Waivers
While you may hear or presume that cancelling your flight due to COVID-19 will result in a refund, please note this is only possible if the ticket was 
refundable to begin with or if the airline cancelled the flight. Airlines are not offering refunds on non-refundable tickets cancelled by the traveler. 

We encourage you to communicate to your travelers that it is change fees that are being waived so that travel can be rebooked or the funds reused 
at a future point. Only the instances outlined above (refundable fare or flight cancelled by airline) are eligible for refund.

To ensure your ability to monitor and reuse the funds from cancelled flights, we are in the process of adding the airlines’ latest policy changes 
and extended expiration dates to AirBank. AirBank is our tool that helps you track and manage unused airline tickets and is accessible within our 
software platform, AirPortal.

Our development team is working on this technology update now, with an anticipated completion of May 1. Should you have questions about the 
airlines’ new policies in the interim, Travelport has provided this reference document detailing each airlines’ rules.

Christopherson Calls for Overhaul of Refund Rules
Our parent company, Christopherson Andavo Travel, along with various 
other travel agencies, cosigned a message calling for an overhaul of 
airline refund and cancellations rules. The letter states that while we 
empathize with the current plight of the airlines, travelers being unable 
to quickly secure full refund for airline tickets that are no longer needed 
if a passenger’s cruise or tour or business meeting was cancelled, will 
not help consumer confidence in the industry. To learn more about this 
missive, visit travelmarketreport.com.

Delta Extends Rebook Options & SkyMiles Status 
Delta announced that they are extending the ability to rebook travel 
with them for up to two years. Tickets normally expire one year after 
purchase, but they’ve waived change fees to travel through May 31, 
2022 for customers who have:

• Upcoming travel already booked in April or May 2020 as of April 
3, 2020

• Existing eCredits or canceled travel in March, April, or May 2020

New tickets purchased between March 1 and May 31, 2020 can 
be changed without a change fee for up to a year from the date of 
purchase. More information can be found here. 

Delta is also extending Medallion Status through 2021 whether or not 
you requalify. In addition, all 2020 Medallion Qualification Miles will be 
rolled over in 2021. Delta SkyMiles American Express Card Members 
will also have more time to enjoy their benefits and Delta Sky Club 
Members will get an additional six months of membership for free. 

United Extends Rebook Options & MileagePlus Status 
United Airlines announced that electronic travel certificates can be 
used for up to two years from the date it was issued to book a new 
flight, as well as up to an additional 11 months to travel. This includes 
all currently valid and all new electronic travel certificates issued on or 
after April 1, 2020. 

United is also extending MileagePlus Premier status through January 
2022. At a minimum, all MileagePlus Premier members will retain the 
status they earned for 2020, through January 2022. In addition, for the 
2021 status year, United is reducing thresholds for Premier qualification 
by 50 percent for each status level, to make reaching a higher status tier 
easier. More details can be found here. 

American Airlines Waives Name Change Fees 
Effective April 3-May 31, 2020, American Airlines is waiving all name 
change fees for corporate customers. Christopherson is able to process 
those complimentary name change waivers for you. 

American also announced that they will suspend more than 60% of their 
international capacity for the 2020 summer. A full list of changes to can 
be found here. This reduced international schedule comes in addition to 
their previously announced domestic schedule reductions for May. All 
new schedules are reflected on aa.com and other booking tools. 

Southwest Extension and Schedule Revisions
Southwest Airlines made changes to the expiration date on traveler 
funds and to their flight schedule last week.

Customers’ funds that have expired or will expire between March 1-May 
31, 2020, will now expire June 30, 2021. Any newly created travel fund 
because of a flight cancellation between March 1-May 31, 2020, will 
have an expiration date of June 30, 2021. All traveler fund extension 
information can be found on their community page. 

Southwest’s flight schedule will be reduced at least 20 percent for the 
time period of April 14, 2020, through June 5, 2020. Their schedule will 
continue to change in April and they are expecting a full revamp of the 
May schedule in the coming weeks.

Hotel Rates for Healthcare Travelers
Many hotels near hospitals are providing discounted room rates for “healthcare travelers”—sometimes as much as 20% off. If you have travelers 
providing healthcare assistance for COVID-19 and would like to know about discount eligibility, please contact our Account Management Team. 



The information here is up-to-date as of April 14, 2020 and is provided for general information purposes only. It should not be construed as legal advice. CV 
Humanitarian Travel does not provide advice or recommendations on the prudence of travel to an affected location. We do, however, seek to provide pertinent 
information, allowing organizations and travelers to make informed decisions regarding their travel.

Latest Travel Developments 

If travel within the U.S. is necessary, the CDC advises that you follow the guidance of local officials in the location you are departing 
from and the location you are traveling to. The CDC provided this information on traveling within the U.S.

The CDC also encouraged travelers out on essential trips to wear a cloth face covering and to maintain a 6+ foot distance between 
yourself and others to help prevent spread. They posted this resource with face covering do’s and don’ts. 

U.S. Department of State is providing COVID-19 travel advisories for countries around the world here. If you do have to travel 
abroad, they recommend enrolling in the Smart Traveler Enrollment Program to get alerts about the safety of your location. 

Providing your travelers with guidance during times of disruption is essential. Advito created this resource with information on 
how to engage with and keep travelers informed during the pandemic.

COVID-19:
A Travel Partner Update

Delta Offers Free Name Change Waiver & Alters Boarding Process
Delta Air Lines is waiving name change fees for corporate customers. This new corporate waiver allows travel managers and their 
travel management companies to change names on tickets impacted by COVID-19 without the use of a waiver code. This policy 
applies to tickets bought by contracted CSA or MSA accounts. You can contact any Christopherson advisor to assist you if you’d 
like to take advantage of this waiver.

Delta has also altered its boarding process to minimize the need for travelers to pass one another when getting to their seats. Read 
more about the changes here. 

Christopherson Hits Milestone with Concur

Despite the travel industry’s slow down, Christopherson 
continues to move forward, hitting a momentous milestone 
this week—our Online Technology Team configured their 
1,000th Concur Travel site. We want to extend a hearty 
congratulations to this team and share this exciting news with 
you, our customers. Christopherson is a TMC Elite Preferred 
Partner with Concur, and our Online Tech Team is Concur 
Certified, which allows us to employ our skilled expertise to 
service your online booking tools with proficiency. 

GBTA Forum: Project Plan for Return of Travel

GBTA provides online forums to its members where corporate 
travel managers can connect and discuss topics unique to 
managing business travel. Currently, one forum offers a 
discussion on how organizations are planning for the return 
of travel. GBTA members can access and participate in this 
discussion here. 

Airline Operations By Region 

As governments around the world modify travel restrictions, 
airlines are adjusting their operations. Our global affiliate BCD 
Travel prepared the following reports with the latest changes 
airlines are making in different regions.
• Africa

• Europe 

• Latin America

• The Middle East

• North America 

• Northeast Asia

• South Asia

• Southeast Asia 

• Southwest Pacific

Need a Good News Break? 

As we all adjust to working from home and the challenges of 
social isolation, our team wanted to share their favorite “good 
news” stories from the last week. We hope you can pause, 
take a breath, and smile.  

• Calm, a meditation and sleep app, is providing these free 
resources to maintain wellness. 

• A new YouTube channel, Some Good News, is sharing all 
the good (Watch Episode 2 with the Hamilton cast!).

• Monterey Bay Aquarium put a live cam on their otters 
and it’s the non-Tiger King entertainment we all need.

• United Airlines Captain Beau B. performed Rhapsody in 
Blue, set to footage from employees of their travels. 

TSA Now Allows Larger Sanitizers

TSA is now allowing travelers to carry one liquid hand sanitizer 
container up to 12 ounces in carry-on bags until further 
notice. Passengers should expect for these larger containers 
to be screened separately, which may add some time to their 
checkpoint screening experience. Please note that all other 
liquids, gels, and aerosols brought to a checkpoint must still 
be 3.4 ounces (100 ml) and carried in one quart-size bag.



The information here is up-to-date as of April 21, 2020 and is provided for general information purposes only. It should not be construed as legal advice. CV 
Humanitarian Travel does not provide advice or recommendations on the prudence of travel to an affected location. We do, however, seek to provide pertinent 
information, allowing organizations and travelers to make informed decisions regarding their travel.

Latest Travel Developments 

For a summary of the latest travel bans and developments around the world, our global affiliate BCD Travel created this helpful 
resource. 

For information on current airline operations around the world, here are the latest changes by region:  Africa; Europe; Latin 
America; Middle East; North America; Northeast Asia; South Asia; Southeast Asia; Southwest Pacific.

COVID-19:
A Travel Partner Update

Delta Extends Change Fee Waiver

Delta has extended their change fee waiver through September 
30, 2020 for customers who: 

• Have upcoming travel already booked for March-
September 30, 2020 as of April 17, 2020

• Have existing eCredits or canceled travel from flights in 
March-September 30, 2020

Tickets purchased March 1-May 31, 2020 can be changed 
without a change fee for a year from date of purchase.

American Airlines Update on No-Shows

Effective April 15, 2020, American Airlines returned to 
their standard no-show policies. Prior to April 15, they had 
temporarily halted their previous no-show procedures to 
accommodate the challenges customers faced in changing 
reservations in a timely manner. However, flights must once 
again be cancelled prior to departure to retain future value.

Southwest Extends Fund Availability & Benefits
Southwest is extending current A-List and A-List Preferred 
member status through December 31, 2021. They are also 
extending current Companion Pass member benefits through 
June 30, 2021. Additionally, all Rapid Rewards members will 
receive 15,000 tier qualifying points and 10 flight credits 
toward A-Llist and A-List Preferred stats, as well as 25,000 
Companion Pass qualifying points and 25 flight credits 
toward Companion Pass status. 

Southwest also announced that funds set to expires or that 
are created between March 1, 2020 through September 7, 
2020, will now have an expiration date of September 7, 2022. 
Rapid Reward members who have travel funds that are set 
to expire or funds that are created between March 1, 2020 
and September 7, 2020 will have the option to convert those 
funds into Rapid Rewards points at the same rate you would 
be able to purchase a ticket with points today. 

More information about Southwest’s extensions can be 
found at southwest.com/rrcoronavirusupdates.

Christopherson to “Sunset” Classic AirPortal 

Christopherson will be turning off the “Classic” version of 
AirPortal on May 31, 2020. While we have continued to maintain 
both the Classic version as well as the current version for three 
years, we will no longer be maintaining both systems. 

If you are already using the newer version (launched in 2017), 
you will experience no change. If you are still using the Classic 
version, please click the “Launch Awesomeness Now” button 
in the blue banner at the top of your AirPortal dashboard to 
become acquainted with the new interface. Only users using 
the Classic version will have the blue banner. 

If you have any questions about this change, please reach out 
to your Account Manager. You can also submit feedback about 
AirPortal via the “Give Feedback” button located in the profile 
menu of your AirPortal dashboard.

Need a Good News Break? 

We hope you can pause, take a breath, and smile with these 
“good news” stories submitted by our team members. 

• One of Christopherson’s Business Development 
Executives, Kevin Lee, rescued a litter of abandoned 
kittens last week. Enjoy this video of feeding time. 

• Did you know you can now invite a live llama or goat to 
join your video calls through the aptly named Goat 2 
Meeting? It’s what every team call needs! 

• Don’t miss Sir Patrick Stewart reading #ASonnetADay. 

• Disney launched a new (free!) online course that teaches 
you how their famous Imagineers work their magic. 

The Parking Spot’s New Voucher Program

The Parking Spot is offering a new voucher program to help 
you save money on future travel. For a limited time, Chris-
topherson’s customers can purchase a variety of “buy  now, 
book later” parking vouchers that can then be redeemed 
when you are ready to travel. To purchase vouchers and 
view participating locations, visit theparkingspotdeals.com.
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Latest Travel Developments 

As destinations around the world slowly begin reopening, our partner International SOS is keeping track of 
travel restrictions, flight operations, and screenings here.

IATA is maintaining this resource (updated daily) detailing entry restrictions and required travel documents.

For information on current airline operations around the world, here are the latest changes by region.

COVID-19:
A Travel Partner Update

Christopherson Webinar on Return of Travel

Christopherson will be hosting a webinar 
Wednesday, May 6, 2020 at 9:00 a.m. MST to 
provide you with advice and projections on how 
to prioritize the return of business travel post-
pandemic.

In this 30-minute presentation, Wendy Stachowiak, 
VP of Global Travel Partnerships at International 
SOS and Co-chairperson on the GBTA Risk 
Committee, will outline what the return to business 
travel will look like from a strategic and supplier 
capacity perspective.

The webinar is free but space is limited. Click here 
to register. More information and your live viewing 
link will be provided upon registration.

How to Prepare for Post-COVID-19 Travel

A complete grounding of travel globally for this 
amount of time is like nothing we’ve ever seen 
before. But what comes next? Getting this next 
phase right is perhaps your most important travel 
program moment of 2020. 

Following a clear strategy will help you prepare for 
the return of your travel program. Here are few 
important points to consider as you  plan for post-
COVID-19 travel. 

Global Airline Capacity Up Slightly

Business Travel News reported that scheduled 
global airline capacity this week is up 2 percent 
compared with last week, the first week-over-week 
increase in more than two months, according to 
data from OAG. Read BTN’s article here. 

JetBlue’s New Face Mask Requirements

Beginning May 4, JetBlue will require all passengers 
to wear a mask or face covering during check-in, 
boarding, on their flight, and when deplaning. 
JetBlue plans to remind passengers of this policy 
both before their flight and in the airport terminals. 
More information can be found here.

Need a Good News Break? 

Here are a few fun stories our team enjoyed this 
week. We hope they give you a smile.

• While quarantined, one couple made a tiny art 
gallery for their gerbils. The “Gerbil with a Pearl 
Earring” is our fave. And make sure you watch 
the video of the grand opening!

• As all of us move through another week of 
virtual work, which type of “Zoom-er” are you? 

• Switzerland’s Zermatt resort wanted to give 
people a sign of hope and solidarity in these 
difficult times. So the village at the foot of the 
Matterhorn is projecting flags from countries 
around the world onto its snowy slopes. The 
effect is breathtaking.

Delta Waives SkyBonus Requirements for 2020

Delta Air Lines is waiving 2020 minimums for its 
SkyBonus accounts. If your company is currently 
active in SkyBonus, meaning your company met 
or exceeded the above stated minimums in the 
2019 calendar year, you will remain active through 
December 31, 2021, regardless of how much your 
company spends or how many unique travelers 
you have in 2020. Read Delta’s statement here.
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Country and Airline Operations 

IATA updated their report detailing individual country response and regulation regarding travel in or out. 

For information on current airline operations around the world, here are the latest changes by region: 
Africa (updated), Europe (updated), Latin America (updated), The Middle East (updated), North America 
(updated), Northeast Asia, South Asia, Southeast Asia, Southwest Pacific, Global compilation (updated).

The Coronavirus:
Everything You Need to Know Today

Face Masks on Flights

It is now mandatory for passengers on Delta, United, 
American, Southwest, JetBlue, Frontier, and Alaska 
to wear face masks. Many airports and international 
airlines also have similar requirements in place. 
Details vary by vendor. This initiative is in line with 
the most recent CDC recommendation to wear a 
cloth face covering when in public and when social 
distancing is difficult to maintain. 

We encourage you to check the regulation for each 
airline or airport you are traveling with/through 
prior to travel and to plan for this new requirement. 

United’s Cancellation Extension & New 
Boarding Process

United Airlines announced they are waiving fees to 
change or cancel any trip through the end of 2020, 
including both travel that was already planned as 
well as future bookings. 

Every customer now has until May 31 to make 
changes to current reservations or book new flights 
that can be changed or canceled without a fee, and 
you’ll be able to reschedule your trip for anytime in 
the next 12 months. Here is United’s helpful Travel 
Waiver Guide to know what you’re eligible for. 

United is also implementing additional, temporary 
changes to their seating policies as well as their 
boarding process. The new changes include 
restricting advanced seat selection for adjacent 
seats in all cabins, boarding fewer customers at a 
time to allow for more distance during boarding, 
and processing complimentary Premier upgrades 
at the departure gate in priority order.

Traveler Confidence Post COVID-19 

IATA recently surveyed passengers from 11 
countries to see how long they’d wait after the 
containment of COVID-19 before resuming travel. 
More than 60% would be prepared to travel within 
2 months. Read more in BCD Travel’s Travel Bite.

Need a Good News Break? 

A few fun stories our team found enjoyable this 
week: 

• Since the otters were such a hit last month--
Echo, a cheetah at The National Zoo, gave birth 
to four cubs in April. Watch the live cub cam 
here!

• Have you seen this guy skillfully rap Dr. Seuss 
rhymes over Dr. Dre beats? All of a sudden the 
coronavirus isn’t the illest thing out there.

• Any Monty Python fans? One woman made 
a sign stating that the front of her house was 
under the “jurisdiction of the Ministry of Silly 
Walks.” Her neighbors didn’t disappoint.

• One museum challenged art lovers to post 
photos of themselves recreating their favorite 
masterpieces from home. See the response 
here. 

Hotel Cleanliness & Hygiene Programs

Like the airlines, hotel chains are developing new 
protocols and strategies around cleanliness and 
hygiene. Our global affiliate BCD Travel provided 
this helpful report detailing what a number of 
chains are doing. 
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Latest COVID-19 Developments 

Click here for the World Health Organization’s updated world map/dashboard with confirmed cases of the virus, or visit this 
interactive map from the New York Times. 

International SOS continues to keep their list of travel restrictions, flight operations, and screenings up to date with the latest 
information.

COVID-19:
Travel Partner Update

Christopherson’s Webinar: The Future of 
Business Travel

Thank you to all who attended our webinar with Wendy 
Stachowiak from International SOS. If you  missed it and 
would like to learn more about “The Future of Business Travel,” 
here is the recording and presentation (with links to additional 
resources).

Christopherson Advisors Save the Day

We never want to miss an opportunity to celebrate our team 
of travel advisors for the work they do to serve our customers. 
Here’s just one of the many stories you, our clients, shared 
with us, detailing the heroics they performed as the pandemic 
began its global spread and borders began to close. 

Latest Delta Policy Extension 

Delta Air Lines let us know that they have extended validity 
on tickets issued between April 1-September 30, 2019 through 
September 30, 2022. While travelers now have longer to use 
these tickets, this policy extension only applies to wholly 
unused tickets only and normal change fees apply. More info 
can be found here.

Need a Good News Break? 
Here are a few fun stories our team enjoyed this week:

• With live sports gone, one announcer is offering a play by 
play of the everyday with the verve and dramatic flair of 
competitive sports. People crossing the street has never 
been so intense. 

• NASA asked the public to choose its all-time best photos 
of Earth. Here are 17 of them. 

• An adorable Golden Retriever interrupted a meteorologist’s 
weather forecast and he deserves all the treats. 

• If you’re like us, United Airlines’s stroopwafels just might 
be the best part of the flight. Did you know you can have 
them shipped to your home? Use the code FLYAWAY15 
for 15% off and check out United’s recipes inspired by our 
favorite onboard snack.   

Advito’s Travel Experts Roundtable

Advito hosted a webinar titled “Business Travel and the 
COVID-19 Pandemic.” If you missed the session, you can 
access the recording here. They also released a market outlook 
report, Advito Insights, which can be accessed here.

Evolving Global Travel Trends

If you’re looking to better understand current travel trends 
around the world, this robust, real-time resource is full of 
information and insights. Created by the Boston Consulting 
Group, Airlines Reporting Corporation, and 3Victors, the data 
is easy to digest and presents answers to questions about 
travel decline, recovery, economic impact, and more.

British Airways Policy Extensions 

British Airways updated their Book with Confidence policy and 
has provided a visual guide to outline the options available for 
tickets issued before March 3, 2020 and those issued between 
March 3, 2020 and May 31, 2020. The key enhancements are:

• Extending their flexibility policy through July 31, 2020
• Extending the date to complete travel to April 30, 2022 

Aerolineas Argentinas Merger with Austral 

As a result of the economic situation caused by the coronavirus 
pandemic, Aerolíneas Argentinas has joined its operations 
with the Austral subsidiary. Christopherson is investigating 
if and how this merger affects our contract with them. More 
information will be provided if needed.
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COVID-19 Travel Vendor Health & Safety Guide 

There is a lot of apprehension about the safety of travel post-pandemic. Consequently, you need to know what steps travel 
providers are taking to keep their airline cabins, hotel rooms, and rental cars clean. To help you make smart decisions with your 
travelers, we created a Travel Vendor Health & Safety Guide.

This in-depth resource provides relevant information about travel vendors’ newly-adopted health and safety standards. It will be 
updated regularly and the latest version can always be found here.

COVID-19:
Travel Partner Update

Global Travel Bans, Restrictions, & Operations

This report, prepared by our global affiliate BCD Travel, 
summarizes recent travel restriction developments around 
the world.

Recommendations for Travelers

As travelers resume jet setting, we recommend they do the 
following:

• Utilize our Travel Vendor Health & Safety Guide to know 
what cleanliness measures providers are taking to ensure 
hygiene.

• Check the local COVID-19 requirements for the destination.

• Bring protective face masks as they may be required to 
cover both the nose and mouth in public locations. Local 
laws differ by destination.

• Have the company’s emergency and medical assistance 
information easily accessible.

• Confirm any COVID-19-related protocols with managers.

• Review the health and safety information published by 
IATA and International SOS. 

Need a Good News Break? 

Here are a few fun stories our team enjoyed this week:

• One man passed the time in quarantine by recreating the 
famous dance scene in Dirty Dancing … with a lamp.

• Penguins from the Kansas City Zoo took a field trip to 
the nearby art museum. The question is: did they prefer 
Caravaggio or Monet?

• Videos of babies laughing hysterically at little things? Try 
not to laugh yourself.

American Expands Free Name Changes

American Airlines is expanding free name changes on 
applicable tickets for corporate customers to now include 
Business Extra accounts, wherever Business Extra is available. 
Clients with an active Corporate Travel Agreement or Business 
Extra account can get one free name change on any ticket 
purchased on or before May 31, 2020. The ticket must contain 
a valid CART/Business Extra number or JBID in the Tour Code 
box. 

Christopherson can process this change without a waiver code. 
This free name change is combinable with other qualifying 
waivers.
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Now’s the Time to Assess Your Risk Management  

As 2020 illustrates, business travelers face unforeseen risks when they take their jobs on the road. In just a few months, they have 
been impacted by the worldwide coronavirus, Australian bushfires, Mississippi’s tornadoes and storms, floods and mudslides in 
Brazil, tsunami warnings in Russia, earthquakes in Croatia and Albania, and more.

To provide your road warriors with adequate safety and security in this environment, you need to up your duty of care and risk 
management game. This new blog post details how organizations and their travelers benefit from a strong, documented duty of 
care program. It also provides a free kit to assess your risk management plans and protocols.

COVID-19:
Travel Partner Update

COVID-19 Travel Vendor Health & Safety Guide

We released the latest version of our Travel Vendor Health & 
Safety Guide today. It can always be found here. This in-depth 
resource provides relevant information about travel vendors’ 
newly-adopted health and safety standards to help you keep 
your travelers safe.

TSA Traveler Throughput Highest Since March

Last week, TSA reported the highest number of travelers to go 
through TSA checkpoints since March. See the numbers here. 

Click here for an updated world map/dashboard with confirmed 
cases of COVID-19, published by the World Health Organization 
or this interactive map from the New York Times.

Need a Good News Break? 

• Check out this cover of “Don’t Worry Be Happy,” recorded 
over Zoom using only kitchen appliances, utensils, and 
voices (complete with microwave buttons in key!).

• Five baby storks hatched in England for the first time in 600 
years. Here’s the remarkable story (and a video!).

• Watch ‘glowing’ dolphins light up the ocean.

• Two dogs from the same litter were separated as puppies 
but were randomly reunited recently and their reactions 
were the sweetest. 

Managing Unused Tickets 

We know you’re likely amassing quite a haul of unused airline 
ticket credits. Rest assured we’re keeping track of all of them for 
you. We are continually updating AirBank, our tool for managing 
and ensuring the reuse of those credits, with every new airline 
waiver policy so nothing gets lost. 

When your travelers begin traveling again, AirBank is fully 
integrated with both online and full-service advisor bookings. 
We’ll be sure to help you use, not lose, those funds. 
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COVID-19 Travel Vendor Health & Safety Guide  

The latest version of our Travel Vendor Health & Safety Guide was released today and includes TSA protocols in 
addition to airline, ground transportation, and lodging standards. It can always be found here. This in-depth resource 
provides relevant information about travel vendors’ health and hygiene measures to keep travelers safe.  

Frontier Airlines Now Checking Temps

As of yesterday, Frontier Airlines has now implemented 
temperature screenings for all passengers and team 
members prior to boarding. Anyone with a temperature 
of 100.4 degrees Fahrenheit or higher will be denied 
boarding. Read the full statement from Frontier here.

Need a Good News Break? 

• Did you miss the SpaceX launch this weekend? 
Watch the remarkable event here!

• When his nanny’s prom was cancelled, this 7-year-
old hosted one for her.

• Scientists finally manage to record the strange 
sounds of narhwals. Listen!

• Crayola launched a new box of crayons with 
different skin tones for children to “accurately color 
themselves into the world.”

• This pup broke the Guinness World Record for 
most tennis balls held in a dog’s mouth at one time. 
Congrats, Finley! 

Delta and American Extend Change Fee Waiver 

Delta has extended their change fee waiver for new 
flights purchased through June 30, providing customers 
the option to change their plans without a fee for a year 
from the date of purchase. Details can be found here. 

American is also extending its offer to waive change fees 
for customers who purchase tickets by June 30, 2020 for 
summer travel through Sept. 30, 2020. Read more here. 

United Resumes a Quarter of its Schedule 

United Airlines will resume flying a quarter of its 
schedule in July returning to 11 long-haul cities in 
Asia, Europe and South America. Destinations include 
Brussels, Buenos Aires, Delhi, Dublin, Hong Kong, Lima, 
Munich, Seoul Incheon, Singapore, Tokyo Haneda, and 
Zurich. More info can be found here. 

Hertz and LATAM Bankruptcy Filings 

HERTZ and certain of its U.S. and Canadian subsidiaries 
filed for reorganization under the U.S. Chapter 11 legal 
process last week. Here is a message from their CEO with 
additional details and background. Franchised locations 
and operations in Europe, Australia and New Zealand 
are not included in the Chapter 11 proceedings. As it 
begins restructuring, Hertz remains open for business.

LATAM Airlines Group also filed for bankruptcy, 
becoming the world’s largest carrier so far to seek 
an emergency reorganization due to COVID-19. They 
will continue flying during the restructuring and their 
partnership with Delta will continue as planned. 

Medical Certificates Required in S. Korea 

From June, foreign residents of South Korea have to 
provide a medical certificate showing they do not have 
symptoms of COVID-19 to reenter the country. This new 
policy applies to people leaving the country after June, 
including long-term residency permit holders. 

Airline MCO Policies 

Airlines are handling expiring miscellaneous charges 
order (MCO) differently than expiring tickets. Here are 
the major carriers’ policies:

• DELTA - MCOs are not being extended beyond their 
normal 12-month lifespan.

• UNITED - MCOs are not being extended beyond 
their normal 12-month lifespan.  

• AMERICAN - MCO’s expiring between Mar 1-Sep 30, 
2020 will get an additional 12 months validity from 
the date of issue. AirBank will be updated to reflect 
this extended validity

• ALASKA - Doesn’t use MCOs.

• SOUTHWEST - MCOs reside in the cancelled ticket 
confirmations and those have all been extended.
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What Are Your Top Travel Priorities? 

As travel begins to resume, we want to make sure you feel confident and have the support you need. Please 
answer this one-question to survey to help us know what your top priorities are right now.

June 30 Cutoff for Waivers

As a reminder, most airlines have a June 30 cutoff for 
their COVID-19 waivers. We encourage you to review 
your organization’s future travel to verify that all current 
travel plans are either reconfirmed or cancelled at least 
a week prior to departure. Please feel free to contact 
a Christopherson travel advisor if you need assistance. 

Need a Good News Break? 

• An Australian wildlife park welcomes its first baby 
koala since the bushfires. There’s a video! 

• No yoga mat or stretchy pants required for this 
14-minute Office Break Yoga! 

• A herd of 200 goats took to the California streets 
after a fence broke!

• Meet this mother-daughter duo who graduated 
medical school together.

How Data Analytics Help Your Travel Program

Are you still trusting your gut rather than making data-
driven decisions? Check out this new blog post to learn 
how Christopherson’s integration with Domo can help 
you transform your travel program.

Latest in Travel Bans & Airline Operations 

Business Travel News reported Monday that, “Global air 
capacity this week is up slightly to 37.2 million seats, an 
increase of about 500,000 compared with last week.” 
As travel resumes and countries begin to open up post-
COVID-19, here are the latest details you need to know 
about how travel bans and airline operations have 
changed in recent weeks.

This resource from CIBTvisas may also be helpful to 
you with newly-updated information on visas and 
immigration.  

Skift also put together an easy-to-follow infographic of 
global travel sectors reopening. This timeline is being 
updated daily. 

And, of course, the U.S. Department of State is keeping 
their site updated with the latest changes to global 
travel advisories.

Delta’s New Flight Experience 

Delta’s chief customer experience officer, Bill Lentsch, 
spoke with Business Travel News about how Delta is 
addressing passengers’ COVID-19 fears, the airline’s 
hard line on a 60% capacity cap, and their new flying 
experience for corporate clients. Here’s the interview.

Webinar: COVID-19 Response & Recovery

WorldAware experts will be discussing the COVID-19 
response and recovery efforts in North American in a 
webinar tomorrow, Wednesday, June 10 at 12:00 p.m. 
EDT. You can register here. 

United Ups Capacity But No Social Distancing 

United Airlines has increased their domestic and 
international schedules for July. The airline is not capping 
sales for social distancing, but will give passengers three 
contact points to alert them if their flight is 70% full (or 
more). If the passenger wants to change to a different 
flight, there is no change fee. 

American Increases Flying Frequency & 
Launches Summer of Deals 

In response to improving customer demand, American 
will increase frequency of flying. In July, they will fly 55% 
of their domestic, and nearly 20% of their international 
schedule. They will also be reopening select Admirals 
Club lounges, beginning June 22. More info here.

American also launched a Summer of Deals promotion 
with low fares and double miles. The double miles 
promotion can be used for business or leisure. 
Travelers should register for this promotion through 
their AAdvantage® account before booking and paying 
for flights. Follow this link for more info.
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UPDATED: Travel Vendor Health & Safety Guide

Our Travel Vendor Health & Safety Guide has been recently updated to include additional airline, rental car, and hotel 
vendors. Airline protocols have also been separated into airport and onboard categories for ease of reading. Please 
share this guide with your travelers as they begin traveling.

State Dept. Resumes Passport Processing

On Friday, the State Department resumed processing 
U.S. passports, and will initially focus on clearing a 
backlog of 1.7 million pending applications before it 
starts processing new requests. 

Twelve of the 29 passport agencies and centers around 
the United States have entered “Phase 1” of the 
resumption process. Applications will be processed on 
a “first in, first out” basis, and it will take an estimated 
six to eight weeks to clear the backlog dating from late 
February. More info can be found here. 

Need a Good News Break? 

A few fun stories our team found enjoyable this week: 

• Dog owner shares a photo of her pup sitting like a 
“weirdo” and it’s adorable.

• This 5-year-old hit a hole-in-one at a Florida golf 
course.

• Couple married for 67 years were reunited after 
wife survives coronavirus.

• This dad became a YouTube star with simple “Dad, 
how do I?” advice. 

Mask Restrictions on Planes

U.S. airline passengers who refuse to wear facial 
coverings could have their flying privileges revoked. As 
of now, major U.S. airlines may deny anyone not wearing 
a mask from boarding and provide the coverings to 
passengers who have none. Carriers implementing the 
new policy include Alaska Airlines, American Airlines, 
Delta Air Lines, Hawaiian Airlines, JetBlue Airways, 
Southwest Airlines and United Airlines. 

Latest in Airline Operations

Here are the latest details you need to know about 
global airline operations and how they’ve changed in 
the last week. 

United’s New “Ready to Fly” Initiative

United Airlines has introduced their new “Ready to 
Fly” initiative, which includes a digital questionnaire 
all passengers must fill out at check-in. Travelers must 
commit to wearing a mask, disclose if they have any 
signs of illness or have been diagnosed with COVID-19 
in the last 21 days. More information can be found here.  

Worldwide Entry Restrictions & Immigration

CIBTvisas maintains a comprehensive guide that 
presents all available information on entry restrictions, 
immigration restrictions (office closures, visa 
suspensions, etc.), and immigration concessions, 
worldwide. They are also providing regular webinars 
outlining region or country-specific information. 

New Standard of Delta Care

Delta Air Lines is establishing their first Global 
Cleanliness division to ensure a consistently safe and 
sanitized experience for travelers. This new department 
will continue to innovate and evolve the airline’s 
cleanliness standards for the long term.

They have also instituted the Delta CareStandardTM, 
which Delta reports is a more conscious, clean, and 
consistent experience that travelers can expect from 
the moment they check in to when they reach baggage 
claim. Watch the video.

Missing Your In-Flight Magazines?

Do you miss flipping through the latest issue of your 
favorite onboard magazines? Here are Delta’s, United’s, 
and American’s. 
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Travelers Need to “Know Before they Go!”

As your organization begins traveling again, we 
encourage your road warriors to be aware of travel 
suppliers’ new COVID-19 procedures and destination 
regulations, and to be prepared to comply with 
requirements, such as entry and exit rules, the need to 
wear protective face coverings (note: some airlines do 
not accept scarf type face coverings), etc.

This Travel Vendor Health & Safety Guide is updated 
regularly to help your travelers keep up with the evolving 
regulations and hygiene standards.

This global airline operations report summarizes what 
airlines around the world are doing and planning. 

This comprehensive guide from CIBTvisas provides all 
available information on entry restrictions, immigration 
restrictions (office closures, visa suspensions, etc.), and 
immigration concessions, worldwide. 

And finally, here are 5 Helpful Tips Every Business 
Traveler Should Know Before They Go!:

1. Recheck the entry and exit restrictions of your 
destination before traveling. Not all regulations will 
be the same for departure and arrival cities and 
airports.

2. Know how local and national governments are 
responding to the dynamic status of COVID-19.

3. Review hotel, airline, and land transportation 
requirements. Check for changes to service, check-
in policies, and on-site amenities. 

4. Be prepared with extra masks and disinfectant 
wipes to cover your entire stay. 

5. Carry relevant health insurance information. 

Need a Good News Break? 

A few fun stories our team found enjoyable this week: 

• Every day is a parade with this brass band who has 
taken to the streets of St. Louis to cheer everyone 
up.  

• This little one knows how to boogie, while this one 
is a guitar prodigy!

• In good news that makes up for everything, they’ve 
discovered a frog in Costa Rica that looks more like 
Kermit than any other frog. 

• Christopherson has been a corporate partner of 
CHOICE Humanitarian for 20+ years. We are thrilled 
to see their new partnership with this remarkable 
teen who is working to make a difference in the 
remote villages of Bolivia.  

Strong Customer Authentication in Europe 

The EU commission will not support another delay in 
implementing Strong Customer Authentication. As a 
result, card issuers will need to activate the feature by 
January 1, 2021 at the latest. What we know for now is 
that corporate and consumer cards might be included, 
while lodge cards (AMEX BTA, Citi CTA, AirPlus Company 
Account, etc.) and virtual cards, it appears, may not fall 
under the rules and can be used as before. At this time, 
we expect that all direct website bookings it may require 
the cardholder to enter their authentication on his/her 
phone. We will continue to keep you apprised as more 
information is made available. 

American Reopens Lounges

Starting this week, American Airlines is reopening their 
lounges with enhanced cleaning procedures to give you 
peace of mind along your journey. 

Marriott Extends Cancellation Policy

Marriott’s current cancellation policy will be extended 
from June 30, 2020-July 5, 2020. Here are their revised 
policies. 

United Deploys Touchless Bag Check

United Airlines will enable touchless baggage check at 
an additional 195 airports today. To use the feature, 
customers must check-in prior to airport arrival and 
pre-pay baggage fees. They can then scan a mobile 
or printed boarding pass in a slot just below the kiosk 
screen. Bag tags will automatically print.

ANA Extends Change Fee Waivers

ANA is waiving their fee to change trips for new 
reservations issued between June 19, 2020 and July 31, 
2020. More details can be found on their site.
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Back to Business: At the Airport

As you resume business travel, information will be at 
the heart of your defenses against COVID-19. Our global 
affiliate, BCD Travel, prepared a helpful tip sheet (+ an 
in-depth guide) for travelers with advice on how to 
navigate the airport with ease in a post-COVID world.

Need a Good News Break? 

A few fun stories our team found enjoyable this week: 

• This puppy found the perfect sunbathing spot. 

• No doubt we all miss travel—these homebound 
jetsetters recreated their favorite travel photos. 

• This single dad found his perfect daughter.

Global Airlines Service & Gov’t Restrictions 

A growing number of airlines around the world 
are resuming services and adding more flights this 
month. Here is the latest compilation of current airline 
operations. Many countries are also beginning to ease 
lockdown measures and relax restrictions. This report 
summarizes developments around the world.  

Taiwan Now Allowing Transfers

Taiwan’s Central Epidemic Command Center has lifted 
bans on international air passengers traveling through 
Taiwan Taoyuan Airport with the following conditions: 

• Transferring passengers are not permitted to enter 
the country. 

• Transfer to and from Mainland China is not 
permitted (excluding Hong Kong and Macau). 

• Transit passengers must fly with the same airline 
group. 

• Connecting time between flights must be less than 
8 hours on the same day. 

Upon arrival, transfer/transit passengers will be 
segregated from non-transit passengers and be guided 
through security check points to designated gates by 
airline ground staff. More info can be found here.

Google Maps Has New COVID-19 Features

Google’s latest Maps update includes information on 
public health mandates in your area including social-
distancing and mask-wearing. The update also includes 
things like average passenger counts on public transit, 
the peak hours of crowdedness on trains and buses, 
and COVID-19 checkpoints or restrictions along your 
route. 

Transit alerts are rolling out in Argentina, Australia, 
Belgium, Brazil, Colombia, France, India, Mexico, 
Netherlands, Spain, Thailand, United Kingdom, and the 
U.S., with more countries coming soon. Read more at 
Google’s press release. 

United Explains Cabin Air Filtration Systems

United Airlines provided our Denver team members with 
a tour of their airport operations, including employee 
temperature check stations, cabin air filtration systems, 
and the enforcement of traveler mask usage. 

Delta Gives Christopherson a Tour

Delta Air Lines invited Christopherson’s team to join 
them on a tour of their operations at both Salt Lake 
and Denver International Airports and review their 
new safety and cleanliness procedures. Here is a brief 
overview of what our colleagues were able to see and 
experience. We also invite you to watch this video and 
share it with your travelers. 

Delta is also blocking middle-seat selection and capping 
cabin capacity through September 30.

American Lifting Caps July 1

As reported by Business Travel News, American Airlines 
will begin booking flights to capacity. Beginning July 1, 
American will allow flights to be completely sold, though 
travelers will be notified of full flights and be allowed 
to move to less crowded flights without charge when 
available.

To review what other global and domestic airlines are 
doing with their seat capacity policies, read this.  
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Domestic Travel – State Regulations

Traveling within the United States may feel confusing 
as each state has differing regulations. Ballotpedia has 
a resource page detailing travel restrictions issued by 
state. 

You can also visit the CDC’s State & Territorial Health 
Department Directory to quickly access health 
department links for all 50 states, 8 U.S. territories and 
freely associated states, and the District of Columbia. 

Travel Pulse also has an article outlining state travel 
restrictions. 

Need a Good News Break? 

A few fun stories our team found enjoyable this week: 

• Penguins take an accidental selfie in Antarctica.

• 13 amazing gardening hacks!

• Test your vocabulary while ending world hunger.

• Learn how to make authentic pasta from Italian 
nonnes (grandmas).

Change Fee Waivers

Many airlines have again extended change fee waivers. 
We encourage you to review your organization’s booked 
flights against the latest border regulations to ensure 
smooth travel. 

If changes need to be made, you can make those changes 
online or feel free to reach out to a Christopherson 
travel advisor.

Resources for Navigating the Changing 
Travel Landscape

As you prepare your business travelers with information 
on entry and exit requirements, safety protocols, and 
airline policies, here is a list of resources you will find 
helpful: 

BEFORE TRAVELING

• Travel and Immigration Disruption 

• Global Travel Bans by Continent/Region 

• CDC COVID-19 Travel Recommendations by Country

• Global Airline Operations 

• Global Quarantine Measures

• IATA Interactive World Map 

• Travel Vendor Health & Safety Guide 

WHILE TRAVELING

• TSA COVID-19 information 

• What You Need to Know: On the Airplane 

• What You Need to Know: At the Airport 

• How to Protect Yourself When Using Transportation

• Precautions for Traveling Overnight

GBTA Cancels 2020 Convention

Despite attempts to reschedule the event or find an 
alternative solution, GBTA has officially cancelled their 
2020 convention in Denver. The 2021 event is slated for 
July 17-21 in Orlando.

Airline Seat Selling Policies

Click here for a summary of domestic and international 
carriers’ policies on the selling of seats. 

Negative COVID-19 Test Required by Airlines

All Emirates passengers except those who are transiting 
must complete a PCR test (diagnostic test for COVID-19) 
with a maximum validity of four days prior to their 
date of travel. They will be required to show proof of a 
negative test on arrival at Dubai airports. If they cannot 
provide proof, a PRC test is carried out upon arrival at 
Dubai airports. 

China Airlines has a similar policy. U.S. passport holders 
must present an English-language certificate of a 
negative COVID-10 RT-PCR test taken within three days 
of boarding. Passengers may be rejected without the 
negative certificate.

Other airlines may follow suit. We encourage you to 
review your airline’s policies a few days before traveling. 


